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Workersô Compensation System 

(Hong Kong)
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Disability Management Model

üIsernhagen injury 
prevention and 
disability 
management model

üEmphasizes return 
to work 
(occupational 
rehabilitation)

üProvide physical and 
functional training if 
necessary

üReduce chance of 
re - injury

(Isernhagen, 2000)
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Figure 2.1: Case Management Timeline: ICM and Usual CM

*RETURN TO WORK CAN OCCUR AT ANY TIME
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(Feuerstein et al., 2003) 



Integrated Case Management:

(Feuerstein et al., 2003) 



Multiple Factors affecting RTW

(Feuerstein, 1991)



Systematic Service Model
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Job Demand and Worker Match

(Matheson, 1997)



Evidenced-based Assessments

ÅFour approaches to vocational evaluation:

Å

(1) Standardized testing, 

(2) Job analysis, 

(3) Work samples, and 

(4) Situational assessment 

(Chan et al., 1990) 



Standardized Testing

ÅPurposes:
ïEvaluate behavior, mental abilities, and other 

personal characteristics 

ïAssist in making judgments, predictions, and 
decisions about people. 

ïObtain baseline information about an individual client 
and to provide direction for subsequent assessment 
efforts. 

ïHowever, the format of some psychometric 
instruments could result in bias against an examinee 
with a disability such as short attention span, visual 
and auditory impairment etc. 



Job Analysis

ÅPrimary on the description of work to be 

performed

ÅSecondary on characteristics of the 

workers

ÅBetter understand realistic demands of job 

in the workplace

ÅDevelop work samples that are realistic 

and responsive to specific job demands



Job Analysis and Demand

(Lee, Chan & Hui -Chan , 2001 a)


